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E WHAT IS NCR CUSTOMER CONNECT?

A Retail Email Marketing Tool built specifically for NCR
Counterpoint

Our Goal:

Help you connect with your
customers, drive traffic and
Increase sales
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Save 10%

On all brands of dog food this week only!
Enjoy 10% off all brands of dog food through
Sunday!

We know your dog's health and nutrition is important to you. Stock up
on your dog's favorite brand of food or talk with our knowledgeable
staff to find the food that is best for your dog.

Use promo code FREEFD at checkout

Benefits of Dog Bones
Dental Treatment:

* Remove plaque

* Prevent bad breath

* Control tartar build-up keeping gums healthy and
teeth white

« Relieves discomfort of teething in puppies

The majority of dogs treated for problems with their teeth
don't have enough hard objects to chew on. Harder bones
are best for dental treatment, since they keep exposed
surfaces smooth and clean.

Mental Health:

* Relieves boredom

* Entertainment for hours

 Fills innate urge to chew and can replace other
inappropriate objects — like your new pair of shoes!

What to consider when picking out bones:

Size: Smaller dogs should usually have smaller bones, though some large dogs prefer smaller ones,
too. If your dog ignores a rawhide chew bone, consider offering a smaller one to see if that's of
more interest.
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COUNTERPOINT

CustomerConnect™

CAMPAIGNS RESULTS hay ' s

5
Select Campaign Select Email Edit Settings ~ Select Recipients Select Template Edit Content Test Email Schedule & Send
Select Recipients > Monthly Spedial / Dog Food Spedial Save My Changes

STEP 4 - Select one or more existing segments or click New Segment to create a new one. Click (edit) on a segment to modify the rules. Click
SELECT TEMPLATE to move to STEP 5.

Days Since Last Purchase == 60 AND Days Since Last Purchase < 90 I~

Dog Owners (edit) 17 Has Purchased From ltem Category: Dog IS Yes

Customer Store

Days Since First Purchase o
Days Since Last Purchase =
Days Since Optin

E-Commerce Customer

Has Purchased From ltem Category
ltem Category Last Purchase Date
Last Purchase Amount

Frequent Shoppers (edi| Average Monthly Visits == 2

43} Loyalty Memberls Yes

Iain Store Customers (| Customer Store 1s MAIN Main Store

O
O
O
[0 Loyalty Members (edif)
O
O

New Customers (edit) || ist Name Days Since First Purchase =1
_ Layalty Member 18|
New Segment tgi::g E’_Oo‘?rsafnalance Total Unique Recipients: 0

Opted-In
New Segment > Frofile Code

I:F’urchase Amaount Percentile
Hams State/Province

Ticket ltem Description
Ticket ltem Mumber

Ticket lterm Mumber List
Zip/Postal Code

Average Ticket | |> ,v||$D.DD

Rules

<

4% add another rule
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. SEND EMAILS AUTOMATICALLY

Adding a new customer can trigger a Welcgme Email to be sent.

Snare wus emait win ourencs: [ ) ke
s

MELLY

.....
E DI NATEM

SAVE 15%

on your next order

Promo Code: CCSAVE1S.

.........
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NEW SHOE REMINDER — RUNNING WILD

if you are having pobiems viewing this emall, or wish 10 view it 35 3 webpage ciick here
Remember to 3dd Info@werunwild.com 10 your address book for Lninteuptad Galivery. Here's How..

Men’s new shoe
reminder

6 months after
purchase

2,033
emails sent

$11,323.26
generated in sales

NCR Confidential

Hi Test,
It's been 6 months since you bought your running shoes from Running
Wild.

It's time to come in for your next pair of running shoes and check out our newest
arrivals! We recommend that all runners replace their running shoes every 6
months to avoid injury. Other than your own two feet, it's your most important
piece of running gear!

Take 15 BUCKS off
Your Next Pair

Offer expires 2/9/2012
Discount Code: SMONTHRECUR

Follow us on these sites:
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BIRTHDAY EMAILS — THE LEARNING SHOP

If you are having problems viewing this email, or wish to view it as a webpage click here
To ensure you receive Learning Shop emails, please add tom.merryficld@learningshop.com to your address book. Here's How...

In 5 months
(Aug — Dec 2011)

11,986
emails sent

Dear Test,

Someone Special Has a Birthday Next Month!
Avery special somebody will be celebrating their birthday next month and
we would love to help you find that perfect present!

Please print out the Birthday Club Coupon below and visit any of our
Learning Shop locations for the latest and greatest in fun, educational
gifts. We offer the most helpful staff around and too many great toys and

$101,219.90
g e n e rate d i n Sal eS The best part? Gift wrapping is always FREE atthe Learning Shop! See

Once we reach 1,000 people

you soon--don't forget your coupon!
king” us on Facebook we will
be drawinag for a Leamning Shop
Print Your Birthday Club Coupon! Gift Card!

Your coupon is valid through January 31, 2012.
Click here to print your coupon

o

Visit us 3t LEARNINGSHOP com
© 2011 All Rights Reserved.

You sre receiving this email because you provided your email address to Leaming Shop 3 Radiant-
You can unsubsaibe anne.ogilvie@no.com st any time i Radiant
To ensure you receive Lesrning Shop emails, please add tom.memyfield@leamningshop.com to your Emal Markesing for
address bock. Here's How..
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GET SALES NUMBERS

N e Counterpoint

DASHBOARD | campaigns RESULTS L L

_Dash board

A | The CustomerCeonnect Dashboard gives you at-a-glance information on your Contact List health, trends in ey Business Indicators and quick data
on your most recent Campaigns (includes last 3 non-recurring Campaigns). More detailed data can be found on the Results tab.

more
Status Alerts Contact List Health Key Business Indicators
Last data upload: i
Do 3o a1t Tzaam 5330 Active Contacts % Sales

Customers [5596)
Resources . Active (4401) \——"_\/\_—- Tickets
[ Opt Out (738)
Getting Started [ inwalic (235) \'_\/-R Average Ticket
T [ Unverified (172)
What's New ltems Per Ticket
X Prospects [1261)
Coming Socn [ Active (929) \___\/\_\ Margin Amount
Glossary of Terms 0t O (290
[ Inwalid (17) M =]

Navigating 1 Unverifisd (25) B —
CustomerConnect
u a at * Customer data refreshed daily * Sales data for the last 8 weeks, refreshed weekly
pon e Campaigns
Build ¥our Contact List 10000 $31,010 $55,327 $23,537
Creating Powerful
Promotions

8000-
Targeted Marketing
Using Seaments

6000— 5363
Set & Forget
Campaigns
Need 3 custom 4000
template?

2000—

0

Spring Savings 50% Promotion Mew Store Opening

I sent [0 Opened [ Clicks [l Complaints [0 Made Purchase [l Redeemed
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: CAMPAIGN RESULTS (CLOSED LOOP REPORTING)

Delivery and open rates Sales information

. *  Number of sales
Promo code redemption data

e Sales amount

Campaigns

10000 $31,010 $55,327 $23,537
8500
8000 -
6000 - 5797
39303
4000-
2000 857 1554
= n ] o
0 HIEE-EI .46 0 o 39 0
pcoming Events Grand Cpening Aflanta Magazine

I Delivered [ Qpened [ | Clicks [l Marked as Spam [0 Made Purchase [l Redeemed
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DETAILED RESULTS INFORMATION
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MailoutTickets_20111229_1604(1

Do)\H 9 - - "] s MailoutTickets_20111229_1604[1].csv - Microsoft Excel - =
= Home l Insert Page Layout Formulas Data Review View Add-Ins @ =
'n-. * - . . - = . 1 'E ﬁ E E"’Inse:t' z - %r
G Calibri 11 = General = . 3 Detete - E ; [ﬁ
Perte g | (B[ ][ - A [ || BB | [l oo [ M) Sonctonal Formet et || Bromat- || 2~ e Fva
Clipboard ™ Font (F] Alignment I} Number F} Styles Cells Editing
Al (- J= | store Number
A B | C | D [ e | ¢ ] G H | 1 | |
1 |Store Nurd Documentld  Business Date Customer Number | Email Adc Net Sales Redeemed Amt  Email Name Email Sent Date
2 102 201374607672 10/1/2010 1007964 1183@Rac 2541 0 Mew Email 09/29/2010  10/1/2010 9:29
'3 | 102 201374642570 10/1/2010 1008062 4130@Rac 72.58 0 Mew Email 09/29/2010 | 10/1/2010 9:29
4| 102 201374674928 10/1/2010 102001394 152@Radi 48.75 0 Mew Email 09/29/2010  10/1/2010 9:29
5 | 102 201374707514 10/1/2010 102000879 3059@Rac 23.31 0 New Email 09/29/2010 | 10/1/2010 9:29
6 | 102 201375444068 10/2/2010 102001246 6336@Rac 28.08 0 Mew Email 09/29/2010 | 10/1/2010 9:29
7 102 201373498701 10/2/2010 102001306 2372@Rac 47.66 0 Mew Email 09/29/2010 | 10/1/2010 9:29
8 102 201375745413 10/2/2010| 102000570 626@Radi 49.81 0 Mew Email 09/29/2010 | 10/1/2010 9:29
9| 102 201375762541 10/2/2010 102001208 A4191@Rac 34.96 0 Mew Email 09/29/2010  10/1/2010 9:29
10| 102 201376550085 10/3/2010 102001210 3729@Rac 12.7 0 Mew Email 09/29/2010  10/1/2010 9:29
11 102 201377511407 10/4/2010 1001645 583@Radi 2.32 0 Mew Email 09/29/2010 | 10/1/2010 9:29
12 102 201378775942 10/5/2010 1005633 4071@Rac 13.75 0 Mew Email 09/29/2010 | 10/1/2010 9:29
13| 102 201379580927 10/6/2010 110000857 288@Radi 3.66 0 MNew Email 09/29/2010 | 10/1/2010 9:29
14 102 201379719149 10/6/2010 102000527 2699 @Rac 26.8 0 Mew Email 09/29/2010  10/1/2010 9:29
15 102 201380622687 10/7/2010 102001025 2500@Rac 70.91 0 Mew Email 09/29/2010  10/1/2010 9:29
16| 102 201380679359 10/7/2010 1012142 3015@Rac 20.13 0 Mew Email 09/29/2010 | 10/1/2010 9:29
17| 102 201380720811 10/7/2010 105001438 1872 @Rac 47.69 0 Mew Email 09/29/2010 | 10/1/2010 9:29
18| 102 201380738346 10/7/2010 102001523 5742@Rac 58.29 0 MNew Email 09/29/2010 | 10/1/2010 9:29
19| 102 201380751704 10/7/2010 106001601 1354@Rac 39.72 0 Mew Email 09/29/2010  10/1/2010 9:29
20| 102 201381539893 10/8/2010 102001486 4417 @Rac 18.01 0 Mew Email 09/29/2010 | 10/1/20109:29
21 102 201381777517 10/8/2010 106001809 2895@Rac 56.16 0 Mew Email 09/29/2010 | 10/1/2010 9:29
22| 102 201381787419 10/8/2010 102000953 2399@Rac 48.75 0 Mew Email 09/29/2010  10/1/2010 9:29
23 102 201381789100 10/8/2010 102000953 2399@Rac 5.29 0 Mew Email 09/29/2010  10/1/2010 9:29
24| 102 201382463186 10/9/2010 1005633 4071@Rac 28.55 0 Mew Email 09/29/2010 | 10/1/2010 9:29
25 102 201382506704 10/9/2010/ 104000471 1820@Rac 47.31 0 Mew Email 09/29/2010 | 10/1/2010 9:29
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. WHY SWITCH TO CUSTOMER CONNECT

Targeted Marketin
g g Additional Reporting

Reoccurring

' Incr I
Campaigns crease Sales

Z
© 2013 NCR Filename.pptx v. 0.1 YYYY-MM-DD Author Document ID [Edit via Insert > Header & Footer]
J
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: SIGN UP TODAY!

8 Pricing is based on the

! subscribers

0-500 $15.00
2 501-2,500 $30.00
* No contracts
« No Setup fees 2,501-5,000 $50.00
. . 5,001-10,000 $75.00
* Free image hosting
10,001 - 25,000 $150.00
:L'."-. . . . 25,001 - 50,000 $200.00
| * For signup information and
tO register. 50,001 - 75,000 $375.00
www.counterpointpos.com PRSI =L srzEll
Greater Than 100,000 Custom Quote
Try NCR Customer Connect for free for 30 days! 16
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: ANY QUESTIONS??

reers i Investors | Reseller Login

Click here for a FREE Demo

‘ OntaCt uS' SOLUTION | RETAILINDUSTRIES = NEWS&EVENTS | CONTACT | PARTNERS | COMPANY | SUPPORT e
.

& o

COunTERPOINT

retailsales @ NCr.com GuseneiCemes™  The Only Email Marketing Tool Built [

Retail Management fOI' Retailers
Software

HAVE QUESTIONS?

B
0 Email Marketing
- - NO SET UP FEES
Features FREE 30 Day Trial!
¥
3 Aarine

Ecommerce

Mobile POS & Inventory
Mobile Alerting

Payment Solutions

Hardware

Customer Connect sign up website:
http://www.counterpointpos.com/solution/customer-connect.htm

17
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