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A Retail Email Marketing Tool built specifically for NCR 
Counterpoint

WHAT IS NCR CUSTOMER CONNECT?

Our Goal:

Help you connect with your 

customers, drive traffic and 

increase sales
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Counterpoint Database

ONE SET OF DATA
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Customer Purchase 

History

Items

Promo Codes

Customer Information

Sales History

Loyalty Programs
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Customer Connect
Counterpoint Database
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Counterpoint

SEND MEANINGFUL TARGETED EMAILS
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Customer Purchase History

Customer Info
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YOU KNOW YOUR CUSTOMERS. . .
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TARGETED                              GENERIC
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LIVE DEMO
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Adding a new customer can trigger a Welcome Email to be sent.

SEND EMAILS AUTOMATICALLY
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Men’s new shoe 

reminder

6 months after 

purchase

2,033

emails sent

$11,323.26 

generated  in sales

NEW SHOE REMINDER – RUNNING WILD
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In 5 months 

(Aug – Dec 2011)

11,986

emails sent

$101,219.90 

generated in sales

BIRTHDAY EMAILS – THE LEARNING SHOP
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GET SALES NUMBERS

Counterpoint
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Delivery and open rates

Promo code redemption data

CAMPAIGN RESULTS (CLOSED LOOP REPORTING)
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Sales information
• Number of sales

• Sales amount
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DETAILED RESULTS INFORMATION
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Targeted Marketing

WHY SWITCH TO CUSTOMER CONNECT
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Reoccurring 
Campaigns

Additional Reporting

Increase Sales
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Try NCR Customer Connect for free for 30 days!

SIGN UP TODAY!

Pricing is based on the 
number of active monthly 
subscribers

• No contracts

• No setup fees

• Free image hosting

• For signup information and 
to register: 
www.counterpointpos.com
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Number Of Subscribers Monthly Fee

0-500 $15.00

501-2,500 $30.00

2,501-5,000 $50.00

5,001-10,000 $75.00

10,001 – 25,000 $150.00

25,001 – 50,000 $200.00

50,001 – 75,000 $375.00

75,001 – 100,000 $475.00

Greater Than 100,000 Custom Quote
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ANY QUESTIONS??

Contact us: 

retailsales@ncr.com

800-852-5852

Customer Connect sign up website: 
http://www.counterpointpos.com/solution/customer-connect.htm
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